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Frequently Asked Questions about Water Pipeline Construction:  
Wilsonville Road to Garden Acres Road  
The Willamette Water Supply Program (WWSP) is coordinating with the City of Wilsonville to construct a water 
pipeline from Arrowhead Creek just northeast of the Willamette River Water Treatment Plant, across Wilsonville 
Road to Garden Acres Road. It will connect the remaining portion of pipeline through Wilsonville that follows  
SW Kinsman Road, SW Boeckman Road, SW 95th Avenue, and SW Ridder Road. Below are answers to the most 
frequently asked questions about the project: 
 
How long will construction last?  
The first section, between Arrowhead Creek and Wilsonville Road, 
is under construction and is scheduled to be complete in 2020. 
Pipeline construction along SW 95th Avenue—along with portions 
of Kinsman, Boeckman, and Ridder roads—is anticipated to begin 
as early as May 2021 and be complete in late 2023.  
 
How big is the pipe going to be? 
The pipe is 66” in diameter. The full length of the pipeline is 
planned to be more than 30 miles long, traveling from the intake in 
the Willamette River in Wilsonville to Tualatin Valley Water 
District, Hillsboro and Beaverton service areas. 
 
Will SW 95th be completely closed?  Will cross-streets like Hillman Court be closed? 
Access to businesses and emergency service providers will be maintained during construction. There will be 
detours and flaggers during construction to manage traffic flow.   
 
What is being done to minimize disruptions to neighboring businesses and maintain public safety?  
• Construction will be planned to enhance safety and minimize traffic and business disruptions. 
• Industry best practices and local jurisdiction requirements will be followed to reduce environmental and public 

impacts. 
• Project managers will coordinate with local transit agencies to make sure bus routes are maintained and bus 

stops are well marked and accessible, including any that are temporarily relocated. 
• Emergency access will be closely coordinated with fire and emergency agencies.  
• Pedestrian walkways and bike routes will be well marked and accessible, including any that are temporarily 

relocated or closed. 
 
Our business has special access and transportation needs. What can we do to coordinate with WWSP?  
To prepare for the upcoming construction, WWSP is reaching out to businesses along the route to better 
understand their business trucking and travel patterns. We’ve also developed a quick questionnaire to help us 
better understand your traffic patterns to help reduce disruptions. You can complete the questionnaire online at:  
Construction Access Questionnaire 
 

You can also contact Marlys Mock if you have questions or special circumstances at 503-941-4570 or 
info@ourreliablewater.org.  
 

Our Future Water Supply 
The Willamette Water Supply Program is a 
partnership between Tualatin Valley Water 
District and the City of Hillsboro to develop 
the mid-Willamette River at Wilsonville as 
an additional water supply source. This 
new system, when operational in 2026, will 
provide a reliable water supply for the 
region while also helping water system 
operators balance supply during times of 
drought or other supply interruptions, and 
recover more quickly after a large natural 
disaster. 

https://www.surveymonkey.com/r/9Z96LMQ
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How will you mitigate construction dust, vibration, and noise? 
Contractors performing work will monitor for dust, noise, and vibration impacts from construction and take 
necessary steps to mitigate these construction inconveniences. Among the steps are using a water truck to control 
dust, spraying soil stockpiles to keep them moist, utilizing vibration measurement instruments where needed, and 
adhering to local noise code limitations. 

How will neighboring businesses be kept up-to-date?  

• The WWSP hotline (503) 941-4570, provides quick access to staff who can answer questions and address 
issues that may arise during construction. 

• Public notice will be provided well in advance of construction projects and will include information on how 
to avoid travel delays. 

• Staff will notify the neighbors of traffic route changes for each phase of the work.   
• Construction roadways and detour routes will be well-marked, with flaggers to guide traffic if needed. 
• “Open for Business” signage will be provided to mark routes in and out of local businesses. 

Many of our vendors’ trucks come and go from our business throughout the day. How can we keep them up-to-
date about traffic changes due to the construction? 
We will be providing businesses along the route with information to share with their suppliers, customers and 
delivery services to help keep them informed about traffic changes in the area.   
 
Some of our employees take public transportation.  Will bus stops along SW 95th be closed? 
During construction some bus stops may be temporarily relocated. We will work with South Metro Area Regional 
Transit (SMART) to coordinate and keep commuters informed of any changes. 
 
Will construction be done at night or on weekends? 
Construction will mostly occur during the business day. There may be occasional situations that require night or 
weekend work. 
 
Will there be water interruptions during construction?  

At this time, there are no planned water service interruptions for construction of the WWSP pipeline. 

Will this pipeline construction impact water rates for businesses in Wilsonville along the route? 

No. The WWSP is a partnership between Tualatin Valley Water District, the City of Hillsboro and the City of 
Beaverton to develop the mid-Willamette River at Wilsonville as an additional water supply source and will be 
paid for by those ratepayers.  

Learn More 
OurReliableWater.org 
503-941-4570 
info@ourreliablewater.org 
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